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rAE HAUTU JINYHbIA KABUHET

Bontn B JInuHbIi kabuHeT (manee JIK) MOXHO MO CCbINKE, PacrnofioXXEHHON B
lanke Ha oduumManbHOM cante [lenbta, nMbo no npsiMmon ceoinke https://Ik.delta.ru.

MHCTPYKLUMUA

O6HOoBNEHHas! MHCTPYKUMS AOCTYMHA B CNPaBOYHOM pasaene JInyHoro KabuHeTa
https://lk.delta.ru/help/.

ABTOPU3ALUA

YT06bl aBTOPMN30BaTbCS B JIMYHOM KabMHETE HY>XXHO BBECTU afpec 3/IEKTPOHHOM
MOYTbI M NApO/b.

BOCCTAHOBJIEHUE MNAPOJIA

Ecnu Bbl 3abb11v NAponb, €ro NErko MOXXHO BOCCTAHOBUTL. HaxkMuTe Ha «3abbliv
Naposib?» HaJl KHOMKOM «BOoWTU» Ha CTpaHuLe aBTOpU3aLIMu.

Mocne HaxaTuss Ha «3abbliM Maponb?» MOSIBUTCS MOSie BBOAA 3/IEKTPOHHOM
nouyTbl. CCbiNka Ha W3MeHeHMe naponsi 6yAeT OTMpaBfeHa Ha YKa3aHHYK MouTy.
Heob6x0aMMo nNepeiT Mo CCbISIKE U U3MEHUTb MAPOJIb.

PETMCTPALIUNA

Ecnu Bbl paHee He 6binv 3aperncTpupoBaHbl, BaM ClielyeT 3apermcTpupoBaThCs.

Pernctpauusa B JINYHOM KabuHeTe o4eHb NPOCTasi: Ha CTpaHULUE BXOAa HaXMuTe
Ha CCbIKy «Permcrpauvs», BBeAUTE aApec 3/1EKTPOHHOM MOYTbl, O3HAKOMbTECh C
pernamMeHToM 06paboTkM nepcoHanbHbIX AaHHbLIX, NOATBEPAUTE, 4YTO Bbl He poboT
N HAOXXMUTE KHOMKY «3apernctpupoBatbcs». C 3TOr0 MOMEHTa Bbl 3aperncTpMpoBaHbl
B JInuHOM KabuHerte.

byabte BHuMaTe/bHbl!  [poBEPSUTE MPaBUIbHOCTL HAITMCAHNS  3/IEKTPOHHON
[10YTBI — HA HEE MPUAET UMS [1071b30BATESA U N1aPOJIb 4/19 BXOAA B JIMYHBIV KABUHET.

MpoBepbTe NOYTY — B HEN AOMKHO ObITb MUCbMO C BalLUM JIOTMHOM W NaposieM.
Boraute ¢ 3TMMM AaHHbIMK B JIMYHbIM KabuHeT. MHoraa nucbMo € pernctpauyoHHOM
MHGOpMaLMEN MOXET 3ano3AaTh UM CNyYalHO OKa3aTbCs B Narnke crnam.

BbIXOA4
Ansa cobniogeHus MEp 6e3onacHocTn pEKOMEHAYETCA BbIXOOUTb W3 YHETHOVI
3aliMcn  — pasyiormnHnMBaTbCA, OCO6€HHO, €C/iIn  Bbl aBTOPU30Ba/IMCb Ha YY>XOM

KOoMMnbloTepe. [N 3TOr0 HAaXMUTE HA YYETHYIO 3aMUCb — 3MEKTPOHHYKO MOYTY,
PaCcroOXXEHHYIO B MPaBOM BEpPXHEM YNy 3KpaHa, B BbiMaAaloLIEM MEHI HAXMUTE
«BbINTU».

Ecnn y Bac ecTb nMoao3peHns, YTO BaluMM MaposieM 3aBnafenn NOCTOPOHHUE,
HY>XHO nepenTn B pa3aen «besonacHocTb» B HacTporikax npodunsi, BHU3Y Noj CriCKOM
aKTUBHbIX CECCMI HaXaTb Ha KHOMKY «3aBeplunTb BCe ceccum (BKoYast MOBUIbHLIE),
KpOMe TeKylleW», 3aTeM CMEHWTb Naposb. TakuM 06pa3oM BCe aBTOPM30BAHHbIE
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yCTpoicTBa 6yayT pas3norvHeHbl. Mpy aBTopy3aumnmn UM NoTpebyeTcs BBECTU aKTyaslbHbIN
naponb, 3a OAHO M 33HOBO MOAMMCATLCA Ha MnosnydeHue push-yBeAOMIEHMI Ha
MOBWBHbBIX YCTPOWCTBAX.

AOBABJIEHUE [OITOBOPA

BHumarme! Ec/in Bbl He COOCTBEHHMK 4OroBOpa, a 4OroBop yKe 3aBEAEH B JINYHbIN
KabUHET Ha y4YETHYI 3armch (1o4Ty) COOCTBEHHMKE, TO 40OAB/ISIT JOMOBOP HE HYXXHO.
Bam Heobxognmo ronpocuTs COOCTBEHHNKAE AOroBOPa MPEAOCTaBUTL AOCTYI K HYXKHOMY
06BbEKTY.

Mpu pernctpaumm HeobxoauMmo A06aBUTb NOOON aKTUBHLIA [AOroBOp, M BCe
OCTas/ibHble BaluM AOroBopbl MosiBATCA B JIMYHOM KabuHeTe aBTOMaTuyecku. [locne
aBTOpU3auMM NOSBUTCS None Af1s BBoAa HOMepa Aorosopa B popmMare

KXX-XXXX-XXXXX>»,  pnnHHOM 11 cumBonoB. Ecnm Bbl 3aTpyaHsieTecb Hantmn 11-
TU3HAYHbIA HOMEP A0roBopa, 0bpaTUTECh B CYXOY KIMEHTCKON NOAAEPKKM.

B uensix 6esonacHocTn HeobxoamMMo noaTBepaAnTb AobasneHue gorosopa. lMNocne
BBOAA HOMepa [OroBopa, MOSIBUTCS CMUCOK HOMepoB TenedoHOB, YKa3aHHbLIX Mpu
3aK/0YEHMMN JoroBopa. BeibepuTte akTyanbHbI TenedoH Ha KOTopbin ByaeT OTNpaBIeHo
CMC-coobueHre ¢ kogoM noareepxaeHus. Mocne Bblbopa HoMepa TenedoHa CTaHeT
pAoctynHo none Beoga CMC-napons. CMC MOXeT NpuxoanTb C 3a[1EPXKKON, MOXaNyucTa,
AOXANTECH MOSyYeHus.

BBeaute kod, ecnuM OH BepeH, To AoroBop 6yaeT aobasneH B Bawl JIMYHbBIN
KabuHeT. Mocne npoueaypbl NOATBEPXKAEHUS AOrOBOpPa, Bbl byaeTe nepeHanpasfeHbl B
pasaen Ceoaka.

BrHumarne! Ob6HOB/EHNE MHBOPMALMH 110 BalLUNM OOBbEKTAM 3aHUMAET HEKOTOPOE
Bpems. lpoueaypa armrcs He bosee 10 MUHYT, B Te4eHne KOTopbix B CBOAKE OObEKTHI
MOryT OTCYTCTBOBATE.

[Ansa pnobaeneHns elle ogHOro Aoroeopa, Hy>XHO nepeﬁTM B pa3aen «[orosopbl»
C noMowpbO <«HaBUrAUMOHHOIo MEHK>», HaXXaTb Ha KHOMKY «[Jo6aBnTb A0roBOp» MU
I'IpOVITM OMnCaHHbIE BbILLE LUaru.

Kakue owimbkn MOryT BO3HUKaTb?

[ns 3TOro AoroBopa He HanAeH HW OAWMH KOHTAKTHbIN HOMep TenedoHa.
YTobbl MCnpaBuTb 3Ty OWMBKY, HY)XHO 00paTUTbCS B CAyXby noaaepxku
KIMEHTOB C NPOCb60M OOHOBUTbL BalM KOHTAKTHbIE AAHHbIE.

B cnucke HOMEpOB HET BEPHOro Man TenedoH He NOAAEPXMBAET MNPUEM
CMC.

B aToM cnyyae no3BoHUTE B CiyX6y MOAAEpPXKKUM KIMEHTOB M 0OBHOBUTE CBOIO
KOHTaKTHYIO MHbOpMaLMIO.
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J10roBop C TakMM HOMEPOM WU KJIMEHT HEe HauAeHb!.

MpoBepbTe MNpaBWIBHOCTb BBOAA HOMepa JAorosBopa. Ecnm HoMep BBendeH
MpaBU/IbHO, HO OWMOKA BCE PaBHO BO3HWKAET, CBSKMTECh CO CNYy>XO60M MnoaaepXku
KJINEHTOB.

B HacToswmi MoMeHT aobaBneHve aorosopa K cepsucy JInyHbii KabuHet
3anpeLleHo.

MpyymHbI 6IOKMPOBKM MOTYT 6bITb pa3Hble, YTOObI Y3HATb, KakK CHSATb 6/10KMPOBKY
obpaTtuTech B Cny>x6y noaaep>KKn KJIMEHTOB.

BOKOBOE MEHIO

Bce noctynHble pasaenbl HaxoasaTcs B 60KOBOM MEHIO B JIEBOM YacTU CTPaHWULIbI.
Ha ManeHbKux 3KpaHax, HanpuMep, NNaHLIETOB UM CMapThOHOB, MEHIO CBOPAYMBAETCS.

B 3TOM cnyyae ans oTo6paxxeHUsi MEHIO HY)KHO HaXkaTb Ha KHOMKY «[amMbyprep — » B
NEBOM BEPXHEM YTy 3KpaHa.

Takxke B OOKOBOM MEHK HAXOAATCA CCbUIKM Ha CKayMBaHWE MOOUMbHBIX
MPUNOXKEHMIN, CCbINKWM Ha aKKayHTbl COLMAnbHbIX ceTel [lenbTa U nepektovyeHne Ha
CTapyto Bepcmto JIn4Horo kabuHeTta.

CBOAKA

OTO rnaBHbIA 3KpaH JIMYHOro kabuHeTa, Ha KOTOPOM OTO6pa)keHbl BCe Baluw
06bekTbl. MeperTn B «CBOAKY>» MOXHO M3 BOKOBOIro MEHIHO.

Ha kaxxaom obbekTe B «CBOAKE» BUAHO €ro CTaTyc, a Takke 6anaHc Aorosopa, K
KOTOPOMY OTHOCMTCS O6BbEKT M nepuoA, Ha CKOMbKO XBaTUT 6anaHca. Ecnn 6anaHca
HEIOCTAaTOYHO A0 CeAyloLWero CnMcaHns, B AaHHOM CTpoke oTo6pa3nTcs MoAckaska C
PEKOMEH/1yEMON CyMMOWN MOMOJSTHEHUS.

Y1066 06HOBUTL MH(OPMALMIO O CTaTycax BCex 06beKTOB, OOHOBUTE CTpaHULY
Bpay3epa No KWKy Ha chneumanbHbi 3Ha4yok «O6HOBUTL», NMB0 Haxmute F5 Ha
KnasuaTtype.

Ecnv HaxaTtb Ha 6anaHCc Ha kKapTouyke 06bekTa, OTKPOETCS 3KpaH MOMoSIHEHUS
6anaHca AoroBopa, K KOTOPOMY OTHOCUTCS O6BEKT.

OBbEKT

Mo HaxaTuio Ha KapTouky obbekTa B «CBOAKE» OCYLLECTBNSIETCS MNepexos B
pa3gen «O6beKkT».

Cratyc o6bekTa

Pasgen «O6bekT» Mo YMOMYaHMIO OTKPbIBAEeTCs Ha Bknagke «CraTyc». 3aecb
oTobpakeHa nonHas nHgpopmaums No 06beKTy, ero Ha3saHue, 4oroBop (K KOTOPOMY OH
oTHOCcKTCS), Koa o6bekTa B hopmaTe «OB-00-0000%», aapec, 6anaHc 1 Cpok, Ha KOTOpbIi
XBaTUT 6anaHca.

Moa 6anaHCoOM pacnosoXeHbl BCe pa3aenbl 06bEeKTa U UX CTaTyCbl.



Echn k 06beKkTy noakMto4eHbl KHOMKW TPeBOXHOM curHanmsaumm (KTC) wnm
BMPTyanbHas TpeBoXHas kHornka (KTCB) To oHu 6yayT oTobpaxaTbCsi nog pasaenamu.

Ecnu HaxaTtb Ha 6anaHCc Ha KapTouke 06bekTa, OTKPOETCS 3KpaH MOMOMAHEHUs
6anaHca 10roBopa, K KOTOPOMY OTHOCUTCS OBBbEKT.

YT06bI 06HOBUTL MH(MOPMAUMIO O cTaTycax Bcex 06bekToB, OOHOBUTE CTpaHMLY
bpay3epa No KAMKY Ha crneuvanbHbll 3Hayok «O6HOBUTL», nMB0 HaxmuTe F5 Ha
Knaeuartype.

YTO 03HAYalOT CTaTyChbl 06bEKTA:

e Ha oxpaHe — ecnu Bce pa3genbl 06bekTa NoCTaB/eHbl HA OXPaHy.

e CHAT C oxpaHbl — ecnn BCe pasaesnbl 06beKTa CHATbI C OXPaHbl.

e YacTnyHo Ha oxpaHe — ecnn xoTs 6bl 0AMH M3 pa3aenoB 0bbekTa NOCTaB/eH Ha
OXpaHy, a OCTaslbHble — CHATbI C OXPaHbl.

e 3aMOpPOXEH — eC/N OKasaHue yCyr no AoroBopy MpUOCTaHOBIEHO.

e He onpegeneH — npu noay4yeHun crtaTtyca BO3HUKNA owmnbka, nmbo B obbekTe He
pa3MeyeHbl pasgensl. MoBTopuTe 0O6HOBMEHME 4Yepe3 HEeKOTOpoe BpeMmsi, ecnn
CTaTyC He U3MeHuNcs — 0bpaTtuTech B NOAAEPXKKY.

e Tonbko KTC — ecniv Ha obbekTe yCTaHOBMIeHA TOIbKO TPEBOXKHAsS KHOIMKA.

Cob6biTna obbekTa

Y1066l NOCMOTpPETb COOLITUS, KOTOpblE MPOM3OWN Ha O6bEKTE, HaXMUTE Ha
BKNaaKky «CobbiTns». Ha akpaHe noka3aHbl 20 nocneaHux cobbiTuin Mo KaXkaoMy pasaeny
obbekTa, AaTta v BpeMsl, Koraa cobbiThe nponsowsno. Bpems ykasbiBaeTcs B TOM YaCOBOM
nosice, KOTOPbIA BblIbpaH B HacTporikax Mpoduns nMyHoro kabuHeta (Mo yMONYaHUIO —
MockoBckuin +3GMT).

YT06bl MOCMOTPETL MOMHBIM XYPHaN COBLITUN AAHHOrO 06beKTa, HYXXHO HaXaTb
Ha KHOMKY «[OMHBbIV XypHan cobbiTUiM 06beKTa», KOTOpasi HAXOAUTCS NMOA COBbITUSMM.

Hacrpoikun o6bekTa

Ans nepexoga B pasfen HacTpoek O06beKkTa HY)KHO HaxaTb Ha BKIaAKy
«HacTpoiikn». B HacTpoikax 06bekTa AOCTYMNHbI Cleaytolime pasaerbi:

e OCHOBHblE — ANa U3MeHeHWs koaa AoModoHa.

e [loBEpeHHble NnLa — AN YNpaBieHns AOBEPEHHBIMU NTULIAMM.

e [octyn B JIMYHbI KabWHET - ynpaBfeHWe Mofb30BaTENAMU, KOTOpble MOryT
BUAETb [AaHHbIN 0b6bEKT B nocne aBTopu3auun B JIMYHOM KabuHeTe wnu B
MOBUIBHOM MPUTOXEHUMN.

e IVR — HacTpoika NpoBEpPOK COCTOSIHUSI 06bEKTA U TPEBOXHbIX KHOMOK.

e [IpuOCTaHOBUTL  06CIYXMBaHWE — pa3fen  YynpaBneHus  NPUOCTAHOBKOW
obcnyxxunBaHusl.

N3MeHeHMne koaa AoMOdOHa

Koa aooModoHa npexae BCEro HyxeH rpynne 6bICTporo pearnpoBaHusi, YTobbl
onepaTMBHee nonactb Ha 06bekT. OT KOPPEKTHOro 3amnosIHEHUS 3TOr0 Mons 3aBUCUT
Bawa 6e30MmacHoCTb.



ANns peaakTMpoBaHUs Kofa AOMOMOHA HY)KHO NEPENTU B HACTPOMKM 06beKTa, Ha
BK/1aaKe «OCHOBHbIE» 1 HAXKaTb HA 3HAYOK «KapaHalu» B none «Koa aoModoHa», nocne
OKHa C MpeaynpexaeHUeM pefakTUpoBaHue 6yaeT AocTynHo. locne BBoaa HyXHO
HaXXaTb Ha 3HAYOK «MTUYKa» AN COXPAHEHUS| U3MEHEHUM.

YnpaBseHue ooBepeHHbIMU TMlaMu

CnnMCOK AOBEPEHHbIX JUL  MCMOJSIb3YyeTCcsl MNPU  BO3HUKHOBEHWM TPEBOXXHOIO
cobbITUS Ha obbekTe. Ecnv onepaTopbl He A03BOHWIMCHL MEPBOMY W3 HWUX, O63BOH
NPOAOSIKAETCS MO CNUCKY BHU3.

[ns NpocMOTpa CrMCKa AOBEPEHHbIX UL 06beKkTa HYXXHO 3aiTu B «HacTpoiku»
06beKTa 1 NepenTn Ha BKIaaKy «/1oBEpeHHbIe nua».

HanpoTuB KaXxaoro AOBEPEHHOMO /LA B CMIUCKE HAXOAATCS KHOMKM:

e «KapaHpal» - AN peaakTMpoBaHUS KapTOUKM AOBEPEHHOro N1ua
o «KpecTuk» - ANng yaaneHns AOBEPEHHOMO NULa.

MNpy peaakTMpoBaHUY AOBEPEHHOIr0 JIULA MOXXHO U3MEHUTD:

e  ®WNO poepeHHOro nuua

e OcHoBHOW HOMep TenedoHa

e [lononHuTeNbHbIN HoMep TenedoHa
e DJIEKTPOHHYIO MoYTy

e [lpropuTeT goBEpeHHOro nnua

[obaBneHne HOBOro [0OBEPEHHOr0 JMLA OCYLLECTBASETCA MO HaXaTuUIO Ha
KHOMKY BHW3Y 3KpaHa «[106aBuTb foBepeHHoe nnuo». ®UO, ocHOBHOM HoMep TenedoHa
N NPUOPUTET ABNSAKOTCA 0653aTeNbHbIMU ANS 3aN0/THEHUS NONSAMMN.

[locTyn B NINYHbIA KabuHeT

B naHHOM pa3aene oTobpaxkatoTcs nonb3oBaTenu JIMYHOro KabuHeTa, KoTopble
nocne aBTopu3aumu B JINYHOM KabuHETE WM MOBUIBHOM MPUIOXEHUN MOTYT BUAETb
JAHHbIN 06BLEKT.

[MpenoctaBnaTh AOCTYN K OO6bEKTY MOXHO He TONbKO KIueHTaM [Jenbta. Ans
NpeaoCTaBneHns AOCTyna K o6bekTy AOCTaTOYHO HaXKaTb Ha KHOMKY «/1obaBuTb» u
BBECTU 3/IEKTPOHHYIO MOUYTY.

Ecnn nonb3oBaTenb C TaKOM 3MEKTPOHHOM MOYTOM B JIMUHOM KabUHETe He
3aperncTpupoBaH, TO CTaHET A0CTynHa onuus «[purnacute nonb3oBaTens B JIMYHbIN
KabuHeT». lpu BblGOpe 3TOM OMUUM Ha YKA3aHHYIO 3MEKTPOHHYK nouTy 6yaer
OTNPaBMEHO NpurnawieHne B JINYHbIA KabMHET C NOrMHOM M NapOoSeM.

Echn npu pobaenenHun BblibpaTh onuuio «MoxeT nepeaatb NpaBo Janee», To
Ao6aBneHHbIM NOSIb30BaTE/lb CMOXKET TaKXe MpeAoCcTaBnsATb AOCTYN K 3TOMY OObeKTy
APYrvM Mosib30BaTENsM.

Ans yaoaneHus AocTyna K O6bEeKTY HY)XHO HaXaTb Ha «KPECTUK», KOTOpbIH
PacronoXeH B CTPOKe YYEeTHOM 3anucu B cnucke «Joctyn B JIK».




SOS. YnpaBneHue nonb3oBatensamMm BuptyasbHon KTC

B naHHOM pazgene oTobpa)katoTcsi nonb3oBaTenu JIMYHOro kabuHeTa, KOTOPbIM
nocne asTopm3auum B MOBUNLHOM MpwioxeHun 6OyaeT [OCTynHa BUpTyasbHas
TpeBoXHas kHonka (KTCB). BceM nonb3oBaTensiM, KOTOpble HAaXOAATCS B 3TOM CMUCKE,
byneT Takke NpedocTasieH A0CTyN K AAHHOMY OBbeKTy.

B cnyyae, ecnu ycnyra «BupTyanbHasi TPEBOXHasi KHOMKa» He MOAK/OYEHa, Ha
cTpaHuue «SOS» 6yaeT oTobpaxkaTbCs MHGOpMaUMs ANsS 3aKa3a YCyru, a Takxke
BO3MOXHOCTb BbICTPO ee 3aKka3aTb.

Ytobbl 3akasaTb ycnayry «BupTyalbHad TpPeBOXHad KHOMKA» AOCTAaTOYHO
Ha)aTb Ha KHOMKY «3aKa3aTb», KOTopas HaXo4MTCS Mo TEKCTOM.

YTobbl MNPEedoCTaBuUTb — BUPTYANbHYK — TPEBOXHYK  KHOMKY  Apyromy
NoNb30BaTesNln, €ro Y4YeTHyl 3anucb B JIMUHOM KabuHeTe Heobxoaumo aobaBuTb B
«Cnuncok nonb3oBaTenen BUPTYaslbHOM TPEBOXHOWM KHOMKW». [N 3TOr0 HaXkMuTe Ha
KHOMKY «/[106aBuUTb», KOTOpasi HAaXoAUTCA MOA CNMCKOM. [lanee Hy>XXHO BBECTU YYETHYIO
3anucb nonb3osatens (nouty).

Echn nonb3oBaTenb C TaKOW 3MEKTPOHHOM MoyToM B JIMYHOM KabuHeTe He
3aperncTpuMpoBaH, TO CTAHET AOCTynHa onumust «lpurnacuTb Nonb3oBaTenst B JINYHBbIN
kKabuHet». lpu BbLIOOpE 3TOM ONUUM Ha YKa3aHHYK 3MEKTPOHHYI0 nouTy 6yaer
OTNpaBfeHO NpurnaweHne B JINYHbIA KabMHET C NOrMHOM U NaponeM.

Brumarne! [lobasnias rosib30Batesisd B «CrMCOK 10/1b30BATE/NEU BUPTYAE/IbHOM
TDEBOXXHOM KHOIMKN», Bbl ABTOMAaTUYECKH [1PEAOCTAB/ISETE AOCTYI1 K OObEKTY AGHHOMY
10/1b30BaTENNO.

[na ynaneHus aoctyna K BUupTyanbHOW TPDEBOXKHOW KHOMKE AAaHHOro 06beKkTa
HY)XHO Ha)aTb Ha «KPECTUK», KOTOPbIA PACMONOXEH B CTPOKE YYETHOM 3anucu B
«Cnncke nonb3oBaTeNe BUPTYaNbHOW TPEBOXHOM KHOMKW». [lanee HeobxoanMo
Bbl6paTb, Kak MMEHHO Bbl XOTUTE YAanuUTb AOCTYI:

o KHOMKa «YOanuTb» - yaanseT nonb30BaTeNs ToNbKO M3 «Crnucka Nosib30BaTenen
BUPTYas/lbHOM TPEBOXXHOM KHOMKM>». [JOCTYyN K 06beKTY Y N0b30BaTENs OCTAeTCs,
OH CMOXET BUAETb €ro nocne atopu3aunm B JIMYHOM KabUHETE U MOBUIBHOM
NpUNoXeHun. YTobbl yaanutb 4OCTYN K 06beKTy, yaanuTe ero y4eTHyo 3anmcb 13
cnucka «Aoctyn B JIK»

e KHoOMka «3anpetntb AOCTYN K 06bEKTY» - yaanseT nonb3osaTens us «Cnucka
NoNb30BaTENEN BUPTYaNIbHON TPEBOXHOW KHOMKM», a TakXke U3 cnucka «Joctyn
B JIK». Y nonb3oBatens 6onee He 6yaer goctyna K ob6bekty un K KTCB, OH He
CMOXET BWAETb €ro nocsne aesTopu3aumMn B JIMYHOM KabUHETE M MOGWIbHOM
NPUSIOXKEHUMN.

e KHonka «OTMeHa» BepHeT Bac B  «CrnMCOK NOMb30BaTenen BUPTyanbHOM
TPEBOXHOW KHOMKWM>» 6e3 yaaneHus nonb3oBaTensl.



https://www.delta.ru/mobilnoe-prilojenie/

BHumarme! Bocrio/ib30BaTbCs BupTyasibHON TPEBOXHOV KHOIMKOM MOXHO TOJIbKO B
MOBWIIbHOM ripusioxernm DELTA JindHbivi kabuHet, Bepcmm ot 2.3.0. Cka4yate MOOU/IbHOE
TIPNSIOXKEHMNE 415

o /OS MOXHO 1O ccbl/ike
o Android MOXHO o ccbiike

Nonocosoe MmeHo IVR

Ha Bknagke npeacraesneHa nHdopmaums, Heobxoammas ans npoBepKu COCTOSHUSA
obbekTa unu paboTbl KTC yepes ronocoBoe MeHto IVR. MNpu 3BOHKe crieayiTe roiocoBbIM
NHCTPYKUMaM. ObpaTuTe BHMMaHMe Ha HoMep TenedoHa ANs OCyLLEeCTBNEHUS NPOBEPKM.

HanpoTus Ka)kaou HaCTpOVIKM B CMUCKE HaxoaAaATCA KHOMKWU:

o «KapaHgaw» - ans peaakTMpoBaHWUs HaCTPOMNKM.
e «KpecTuk» - Ans yaaneHns HacTpomnKu.

Yto6bl 006aBUTb NPOBEPKY COCTOSHUS HYXXHO HaXkaTb Ha KHOMKY «/]06aBUTb
NpOBEpKY COCTOSIHUS». [0 HaXaTu HYXHO 6yaeT BBeCTM HasBaHWE MNPOBEPKN W
BblbpaTb pa3aenbl, KOTopble HeobxoaMMo NpoBepsThb. [locne co3gaHns npoBepku dyaet
CreHepupoBaH KoA AOCTyna, KOTOpblM noTpebyeTcsa BBECTW, Creays noAcKaskaM
r0S1I0COBOI0 MEHIO.

Mpv penakTUpPOBaHUM MPOBEPKM MOXHO BBECTU HOMep TenecdoHa. ITO ynpocTUT
NPOBEPKY HA OAMH LLar roloCOBOrO MEHIO.

[ns yaaneHns nNpoBepKN HYXXHO HaXXaTb Ha «KPECTMK», KOTOPbIA PacrosioXXeH B
CTpOKe y4YeTHOM 3anucu B crnncke «IVR».

[lpoBepka TpeBOXHbIX KHOMOK (KTC) pobaBnseTcs aHanormyHo npoBepke
COCTOSIHMS!, TONbKO AoBaBneHne OCyLeCcTBASETCS MO HaXaTUIO Ha KHOMNKY «[obaBuTb
nposepky KTC».

3aaaTb BONpoC

30ecb Bbl MOXETE 3adaTb BOMPOC MO 3TOMY O6BLEKTY CNyx6e noaaepXku
KnneHToB. Konus Ballero obpalleHust 6yaeT coxpaHeHa B pasaene CoobLueHusl.

NMPUOCTAHOBKA OBCJTY)XKXUBAHUA OBBbEKTA

B pasaene HacTponku o6bekTa HaxoaMTCa CCbifika Ha noapa3aen «lMpuoctaHoBKa
06Cny)KMBaHUS».

B 3TOM noapasaene MoXxHo:
HOCMOTpeTb KOJIMYECTBO AOCTYMHbIX K NMPUOCTAaHOBKE ,qu17|
o B TeKyLlUeM KaneHaapHoM roay,
o B CNeayoLweM KaneHaapHoM roay;
e [locMOTpeTb CNUCOK OTAOXKEHHbIX (6yayuLInX) NPUOCTAHOBOK;
e [lOoCMOTpEeTb CNMCOK NpoLIeAlNX NPUOCTAaHOBOK;
e [lepeiTn B CnpaBoYHbIN pa3aen ansi 03HaKOM/EHMS! C YCIIOBUAMU;
e Co3paTh OAHY WM HECKOIbKO MPUOCTAHOBOK B NMpeaenax AonyCTUMbIX CPOKOB;
e Bo0306HOBUTL 06CyXMBaHWEe 06bEKTa, €CIM OH HAaXOAUTCS B NMPUOCTaHOBKE;



https://itunes.apple.com/ru/app/delta-licnyj-kabinet/id708986747?mt=8&utm_source=WelcomeSMSmpiOS
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YcnoBusa NPpUOCTaHOBKMU

CornacHo ycnosmsiM ooroesopa, 3akasuuk (T.e. KNMeHT — COBCTBEHHMK AOroBopa)
BNpaBe NPWOCTaHOBUTb [AEUCTBME [0roBopa Ha CpoK A0 90 CyTOoK B TeueHue
KaneHpaapHoro roaa. O6cnyxunBaHme obbekTa MOXeT 6blTb MPUOCTAHOBEHO Ha CPOK
po 180 aHen, ecnv oHM ByayT noapsa C KOHUA TEKYLWEro M Hadvana crnegyloLwero
KanenaapHoro roga. Ha Bpemsi npnoctaHoBu He ByaeT cnucbiBaTbCsl aboHeHTCKas nnarta,
HO M yCNyrn OXpaHbl OKa3blBaTbCs He ByayT.

®yHKUMOHaN NpUOCTaHOBKWN/BO306HOBNEHMSA 0b6CnyxmBaHusa obbekTa B JINYUHOM
KabvHeTe M MO6UNbHOM npunoxeHnn DELTA NWYHbIN KaBUHET [OCTYNEeH TOJIbKO
CobCTBEHHMKY.

MNonb3oBaTenb, KOMY NpPeaoCTaBAeH AOCTyn K 06bekTy, BUMAUT COCTOSIHME
aKTUBHOM MPUOCTAHOBKM, OT/IOXKEHHbIE MPUOCTAHOBKM UM WCTOPUIO MPUOCTAHOBOK, HO
(PYHKUMOHaN NpUOCTaHOBKW/BO30OHOBNEHNSI HE AOCTYMEH.

Henb3a co3gaTb MPUOCTAHOBKY <«3afHUM YUCNIOM», MOXHO - TOJNIbKO C [AH4,
cneayruwero 3a TeKyLUUM. OrpaHquHMﬁ Ha KOIU4YeCTBO CO3[4aHHbIX MPUOCTAHOBOK C
faTon B 6YD,YLLI,€M HET, AOCTYMHbIE K NMPUOCTAHOBKE AHW OTPaXXaloTCAd B KaJieHAape.

Brumarne! [Npn BOZHMKHOBEHMN OLLUMOOK OYAET ripoLye peLnTL pobriemy, ecim
Bbl otripasute B CTIyoKOY MOAAEPIKKU KITMEHTOB TEKCT OLUMOKU M/IN CHUMOK 3KpaHa C
TEKCTOM OLLUMOKU.

NMpuoctaHoBUTb 06CNy)XMBaHUe ob6beKkTa

B 6noke co3daHuMs NPUOCTAHOBKM OTOGPaXXaeTcsl KOMMYECTBO AOCTYMHbIX K
MPUOCTAHOBKE AIHEN B TEKYLLEM U ClIeAyIOLLEM KaneHaapHOM roay.

[ina co3aaHust NpUMOCTaHOBKM B 3TOM 6510Ke HakMUTe Ha KaneHaapb, Bblbepute
[aTy Hayana NpMOCTAHOBKMN M AaTy €e OKOHYaHusi, Haxmute «[puMeHnTb», KaneHaapb
3aKpoeTCsl, BblOpaHHbIM Nepvoa 0Tobpa3uTCs B COOTBETCTBYIOWEM mMone. [anee
BbibepuTe MpuUMHY NPUOCTAHOBKM UM HAXMUTE KHOMKY «3aniaHupoBatb». Bo
BCM/IbIBAlOLLEM OKHE BHMMATENbHO MPOBEPbTE BEPHLIN N BblbpaH 06LEKT M AaThl
MNPUOCTAHOBKM ero obcnyxueaHus. Ecnm Bce BepHO, HaxmuTe «[puUOCTaHOBUTL» - B
BEPXHEN YacTu 3KpaHa 06s3aTeNbHO 0TO6pa3nTcs pesynbTaT: ycnex, 1Mbo owwmbka.

lNpuocTaHOBKa BCTYNUT B CUY C HaCTYrJeHUEM KaneHnapHon AOaTbl Ha4dalla
NMPUOCTAHOBKMN.

B0306HOBUTb 06C/Ny)>kMBaHue 0ob6bekKTa

Koraa ob6cnyxuBaHue 06bekTa NPUMOCTAHOBNEHO, B noapasaene «IpuoctaHoBKa
06CNYXMNBaHUA» OTOBpaXKaeTcs KpacHas Mnallka COCTOAHMSI MPUOCTAHOBKW, B Hel
COLEPXKUTCS:

e [aTa OKOHYAHWS MPUOCTAHOBKM, YKa3aHa BKJIOUUTENbHO;
e MpWYMHA NPUOCTAHOBKW;
e KHOMKa «Bo306HOBUTL>



Ecnv pata OKOHYaHWS NMPUOCTAHOBKM «MO CErofHs», KHOMKa «Bo306HOBUTHL»
OTCYTCTBYET, 3aBTpa 06CnyxmBaHMe 06beKTa BO30OHOBUTCS aBTOMATUUECKU, HET HYXHbl
[EenaTb 3TO BPYYHYIO.

Ecnm kHonka «B030OHOBMTL» OTCYTCTBYET, @ OKOHYaHWE MPUOCTAHOBKWU He
CeroaHs, HeobxoamMmo o6patTutbcst B Cnyxby noaaepXKM KIWEHTOB ANS PEeLIeHUs
BONpOCa BO306HOBEHMS 06CNy>XUBaHMS.

Mo HakaTUO Ha KHOMKy «B0O306HOBWTBL» MOSIBUTCS KaneHAapb, AHW aKTUBHOM
MNPUOCTaHOBKN B HeM 6yayT BblAeneHbl U AOCTYMNHbl K Bblibopy. Heobxoanmo BbIGpaTh
[AEHb, HE paHee «3aBTPa» W HaxaTb «B0306HOBUTL» - B BEPXHEW 4YacTM 3KpaHa
obs3aTenbHO 0TObpasnTCcsa pesynbTat: ycrnex, Mmbo owmnbka.

Mo uCTeYeHMtO p[AaTbl KOHUA MPUOCTAHOBKM 06CNyXMBaHWe obbekTa 6yaer
BOCCTQHOB/IEHO aBTOMATMYeCcKW, Nnbo BCTYNMT B CWIYy HOBasi OT/IOXEHHas
NpUOCTaHOBKa.

Byaywue/npoweawme npMocTaHOBKM

Cnncok NMPUOCTAHOBOK C AaTON Hayana B 6Yﬂ,YLL|,eM HaxoauTcs Hwmxke 6noka
Co34aHnA NMpUOCTaHOBKU BO BKJ1aaKe <<BY£I,YLL|,VIe MPUOCTAaHOBKU> ., YT106bI MOCMOTPETb
NPUOCTAaHOBKU, KOTOPbIE 3aBEPLUMIINCL, HY>KHO Ha)kaTb Ha BKNaaky «[lpoweawme»

Ansa mn3aMeHeHust 6yaywmx MNpUOCTaHOBOK Heobxoaumo obpatuTbCs B Ciyx6y
NOAAEPXKN KMEHTOB, nonb3oBatensaM JIK u MOBMNBbHOrO NPUIOXEHUS U3MEHEHMS]
3anpeLyeHsbl.

AOroBopPbl

13 6OKOBOro MeHIO MOXKHO NEpPeNTH B pasaen «oroBopb». 3aecb 0TobpaXaroTcs
BCE [OrOBOPbl K/IMEHTA, KOTOPbIE «MPUBSA3AHbI» K YYETHOM 3anucu ONb30BaTENs
NINYHOIro KabuHeTa.

Ans  Kaaoro [AoroBopa BbIBOAUTCS €ro  CTaTyc, 0b6CnyXuBawowui €ero
PernoHanbHbIN LIEHTP, UMS KNMEHTA, KONMYECTBO 06EKTOB U MHGOPMaLmMsa 0 6anaHce u
TeKyLe aboHEeHTCKOM NnaTe, a Takxke Hannyme aBTonsaTexa.

B 3TOM pasgene MOXHO:
e [lepeinTn B KApTOUKY AOroBOpa;
e [lononHutb 6anaHc;
e [loaknounTh/OTKIIOUNTL aBTOMNIATEX;
e [l06aBWTb 10roBOP B JINYHBIA KaBUHET;
e 3ajaTb BOMpocC.

YTO O3HaYalOT CTaTyChl AOrOBOpA:

e AKTMBEH — [0roBOp aKTUBEH, 06CNTy>XMBaHME MO HEMY NPOM3BOAUTCS.

e QO6HoBnseTca — wHGOpPMauMs NO AOroBOPY CUHXPOHU3MPYETCA C  HALWMK
BHYTPEHHUMM  UHGMOPMAUMOHHBIMKM  Cnyxxb6amMn.  IDTOT  CTaTyc, Hanpumep,
Np1cBamMBaEeTCsa cpasy nocne gobasneHus gorosopa. Ecnv k 4orosopy npmBsi3aHo
AOCTaTO4HO 60nbloe 4uncno obbekToB, TO OOHOBAEHME WHMOpPMauUMM MOXET
3aHATb A0 10 MUHYT.




e [puoctaHoBNeH — 06CNYXMBaHWE MO [A0roBOPY MPUOCTaHOBNEHO. O6BLEKTHI He
OXPaHSIOTCA.

NcTopusa nnatexxen

Mo HaXXaTUIO Ha CTPOKY I0roBOpa B pasaenie «[1oroBopbl» OTKPLIBAETCS KapToyka
JI0roBopa Ha BKaake «Mctopus nnaTexen».

3necb oTobpaXkatoTCsl BCe onepaummn 3a4ncieHnst u cnncaHus ¢ banaHca aoroesopa
C COPTUPOBKOM Mo Aate. Ans ynobcTBa MOXXHO BOCMOSb30BaThCs (UNbTPOM.

Bnapeney goroeopa
Ha akpaHe oTtobpaxaeTcs nHdopmaums o Brnagenble Aorosopa:

e  ®NO nnu Ha3BaHMe OPUANYECKOrO NNLIA;
e OcHoBHOW TenedoH;

e [lononHUTENbHbIM TenedoH;

e Anpec 371eKTPOHHOM MOYTHhI.

Ecnu B TekylUmMX CBeAEHUSIX Bbl 0BHApY>XuMnu oWKnbKyY, NoXxanyncra, obpatntecs B
cnyx6y noaaep>XKn KIMEHTOB ANS UCNPaBEHUS.

O61beKkTbl

3n0ecb oTobpaxkaloTcs BCe 06beKkTbl, NpuHagnexaiwime faHHoMy porosopy. [1o
K/IMKY Ha HOMEp 06beKTa MOXHO MEPENTM Ha €ro KapTouKY.

3aaaTb BONpoC

34ecb Bbl MOXETE 3afaTb BOMPOC MO 3TOMY OOBLEKTY Ciyxbe noaaep)ku
KNneHToB. Konus Ballero obpalleHust 6yaeT coxpaHeHa B pasaene «CoobLueHns».

Kakue owumbkn MOryT BO3HUKaTb?

1519 3TOro I0roBopa He HanaeH HY OAWH KOHTAKTHbIM HoMep TenedoHa.
YTo6bl MCMpaBUTb 3Ty OWMBKY, HY)XHO 06patuTbCs B CAYX6y noaaepx ku
KINEeHTOB C HpOCb6OVI 06HOBUTb BalUX KOHTAKTHbIE OdHHbIE.

B cnncke HOMEPOB HET BEPHOrO WKW TenedoH He NoAAEepPXMBAET NPUEM
CMC.

B 3ToM cnyyae no3BoHMTE B CNyXOy NoAAEPXXKW K/IMEHTOB M OBHOBUTE CBOIO
KOHTAKTHYO MHOpMaumLIo.

[10roBOp C TaKMM HOMEPOM UNWN KIIMEHT HE HAWEH.

MpoBepbTe MNpaBWIbHOCTL BBOJA HOMepa Aorosopa. Ecnv HoMep BBedeH
NpaBu/IbHO, HO OLIMOKA BCE PABHO BO3HMKAET, CBSHKUTECH CO CNYXO0M MOAAEpKKM
KJTMEHTOB.

B HacToawmi moMeHT gobaeneHve gorosopa k cepsucy JInyHbivi KabuHet
3anpeLleHo.

MpyymHbI 61OKMPOBKM MOTYT BbITb pa3Hble, YTOObI Y3HATb, KaK CHATb 6/10KMPOBKY
obpaTtuTech B CNyX0Oy noaaepXKn KIMeHTOB.




MOMOJIHUTb CHET

MNMononHuTb 6anaHC MOXHO MO Ha)aTuio Ha «banaHc» B pasgenax: «CBoaka»,
«06bbeKkT», a Takxke B pasgene «/orosopbl» 1 B Wwanke JIM4Horo kabuHeta.

Ecnu Bbi3BaTb NOMosiHeHWe 13 wanku JinyHoro kabuHeta, To Heobxoammo byaer
BbibpaTb AOroBOP M3 BbIMNAAAIOLWErO CMMCKA, BO BCEX OCTasIbHbIX Cyyasix MOSIBUTCS
CMNCOK AOCTYMHbIX cNocoboB nononHeHns 6anaHca BbIbpaHHOro Aorosopa.

B cnyuyae Bblbopa cnocoba «BaHKOBCKOM KapTOW» HY>XHO 6yAeT BBECTU CyMMy
MOMOSIHEHWS, U Aanee MNosiBUTCS 3KpaH BBOAA AaHHbIX Ballel 6aHKOBCKOWM KapTbl. Yalue
BCEro nnartex Hy)Ho 6yaet noareepauTb no CMC — 310 TpebosaHne 6e30nacHOCTU
MEXAYHAPOAHbIX MIATEXHbIX CUCTEM.

Ha 3kpaHe BBOAa CYMMbl MOXXHO MOAK/OYNTL aBTOMNIATEX.

ABTOIJIATEX

Mpn nononHeHnn 6anaHca C NOMOLIbD 6aHKOBCKOW KapTbl €CTb BO3MOXHOCTb
NOAKNIOUNTL «ABTOMNATEX» K KOHKPETHOMY A0roBopy. Mpu MOAKIYEHUM — Kaxaoe
1 - e unMcno Mecsua C NOAK/IYEHHON GaHKOBCKOM KapTbl Byae CriMcbIBaTbCS CYMMa,
[AOCTaTOYHas ANs MCMOMIHEHMSI aBaHCOBOrO NnaTexa, C Yy4eToM Tekywero 6HanaHca
[AHHOro A0roBopa.

BHumaHme! Ecnn cpeactB Ha 6aHKOBCKOM KapTe HeAOCTAaTOYHO A4S MOralleHus
6yayLien 3a40/MKEHHOCTM, TO aBTOMNIATEX MCMOMHEH He byaerT.

O kaxaoM cnucaHun 6yaeT npuxoauTb SMS-yBefoMfieHME Ha Baw HOMep,
YKa3aHHbIN NpuY 3aK1K0YEHUM AOrOBOpaA.

MoakniouyeHue aBToniaTte)xa Npv NonoJiHeHUu 6anaHca

Ans noaknoyeHus «ABTONMaTEXa» HYXHO CeaoBaTb CTaHAAPTHOMY CLIEHApUIO
nonosiHeHns 6anaHca «baHkoBCKOM kapTol». Mocne Bbibopa AaHHOro crnocoba onnathl
NOSIBUTCS 3KPaH «BBOAA CYMMbl MOMO/IHEHUS», HEO6XOANMMO BBECTM CyMMy. oA CTPOKOM
BBOJA PacnofioXeH nepektovatenb «MoAKMoUNTL aBTOMMATEX», BKIKOYAs €ro, Bbl
COrnallaeTecb C YCOBUSIMM, O3HAKOMUTLCS C KOTOPbIMM MOXHO, HaXaB Ha CCbINKY
«YcnoBusMM» cripaBa OT NepekoyaTens.

[lanee Hy)>XHO MpPOAO/HKUTbL MOMOSMHEHME GanaHca kapTon. ABTonnatex byaer
NOAK/IHOYEH B C/lyYae YCrewwHO NpoBeAEHHOW TPaH3aKUMK.

MopknroueHme aBToriaTtexa B Uctopum nnarexxen

B Wctopun nnatexen AoroBopa HaxoauTcs 610K «ABTOMMATEX», FAE MOXHO
NOAKNIOYNTL aBTOM/IATEX K NPUBSI3aHHOW KapTe B [1Ba K/MKa.

Mo HaxaTuilo Ha KHonky «[loakniounTb aBTOMATEX» MOSBUTCS  CMMCOK
MNPUBSA3a@HHbIX KapT, W3 KOTOPOr0 MOXHO BblOpaTb KapTy AN MNOAKIOYEHUS
aBTonnatexa. [locne Bblbopa KapTbl MOSIBATCS BCMJIbIBAlOWEE YBEAOMIIEHUE
«ABTOMNATEX YCMELIHO MOAK/OYEH», OHa oTobpa3uTcs B 6510ke «ABTOMNATEX» B
McTopumn nnatexen 3Toro A0roBopa.
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Ecnn  npuBA3aHHble KapTbl OTCYTCTBYIOT, MO HaxaTuio Ha «[loAKIounTb
aBTOMNATEX>» MOSIBNAETCA MOACKA3Ka C MHCTPyKUMeN. YTobbl MOAKMOUNTL aBTOMNIATEX
HeobxoaMMO npuBsA3aTe GaHKOBCKYHO KapTy. s 3TOro HY>XHO MNOMOMHUTL 6HanaHc
porosopa Ha 1 pybnb C BBOAOM PEKBM3UTOB KapTbl Ha 3alUMLEHHOM CTpaHuuUE
C6epbaHka. Mo HaxaTuio Ha «lpoaoMmKNTb» OTKPbIBAETCA aBTOPU30BaHHAs CTpaHuua
C6epbaHka ¢ cymMou K onnaTte B 1 pybnb.

ABTOnnaTex 6yAeT NOAK/IOYEH B C/lydae YCMeLHOo NpoBeAeHHON TpaH3aKumK, a
KapTa Ao6aBneHa B CMNMCOK MPUBS3aHHbIX KapT.

Hanunume noak0O4YEeHHOro aBTornJiate)xxa u «ycnosusa»

B pazgene [oroeopbl B cTonbue «ABTONMATEX>» Ha Nallke KaXKAoro A0rosopa, K
KOTOPOMY MOAK/MOYEH aBTonnatex, byaer oTobpaxaTbCsd 3HAYOK KapTbl U YeTblpe
nocneaHne undpbl NpUBS3aHHON 6aHKOBCKOW KapTbl. YTO6bl yBMAETb MOAPOGHOCTU
HY>KHO Ha)kaTb Ha 3Ty HaanMCb U nepenTn B «McTopurio nnaTexen».

B «Wctopun nnatexen» B CiydYyae, €CiM K JaHHOMY AO0roBopy MOAKIoYeH
aBToONNaTex, ceepxy 6yaetr oTtobpaxaTbCs pa3gen «ABTonnatex». B 3ToM pasgene
yKa3aHa AaTa M CyMMa MnocieaHen onepaumn, a Takke KHonka «OTKIUYUTb», KoTopas
HaxoAMTCS cnpaBa OT HoMepa 6@aHKOBCKOM KapThbl.

CnpaBa OT 3arosioBka 6510ka «ABTOMNATEX» HAaXOAWUTCS CCbifIKa Ha «YCNoBUS».
YT06bl 03HAKOMUTLCS C YCIIOBMSIMU aBTOMIATEXKA, HY>XHO MEPENTU MO 3TOM CChUIKE.

OTKNIOUEeHMe aBTornJiateXxa

Ans oTKNoYeHUs «ABTOMNAaTEXa» HYXXHO 3aliTW B pasgen «[oroBopbl», HalTu
HeobXxoaMMbI AOrOBOP, Ha Mnallke 6yAeT 3HA4YoK M Haanucb «ABTonnaTtex». danee -
NepenTN B UCTOPUIO NNATEXEN, CBepXy NepBbiM ByaeT pasaen «AsTonnatex». CrnpaBsa
OT HOMEpa KapTbl HAXaTb Ha KHOMKY «OTKIOUYUTB» U NOATBEPAUTbL HAMEPEHMUSI B OKHE
NOATBEPXKAEHWSI.

COBbITUA

3 6GOKOBOro MeHI0 MOXHO NepenTu B pasaen «CobbiTus». 3aecb 0TobpaxatoTcs
BCe COBbITUA MO BCEM 06BEKTAM, KOTOpble €CTb B JINUHOM KabuHeTe.

Anga ynobcTBa noucka, Hag cobbITUAMU pacrnonoXXeHbl puabTpbl. Mo ymMonyaHuio,
PUNBTPbI HAXOAATCA B CBEPHYTOM COCTOSIHUW, YTOBbI UX pa3BepPHYTb, HYXXHO HaXaTb Ha
«MNTUYKY>» B NPaBOM Yriy nnawku puneTpa.

Ans  npuMeHeHns UNbTpauMM HYXHO BblI6paTb HeEObXoAMMbIE  3HAYEeHUS
(PnNbTPOB, @ TaKXKe MOXHO BBECTV NapaMeTpbl 06bekTa B MOe «MOUCK», NMocne vero
0653aTeNbHO HY>XHO HaXaTb Ha KHOMKY «[puMepuTb».

YTobbl COpPOCUTL DUNILTPbI HYXXHO HaxaTb Ha KHOMKY «Cbpocutb GuUnbTp» U
HaXxaTb Ha KHOMKY «[TpUMEHNTL>.

OTO6paXKeHHble Ha 3KpaHe Ccob6biTUSI MOXHO BbIrpy3uTb B copmaTte excel no
HAXXaTUIO Ha KHOMKY «BbIrpy3nTb COBLITUA>.
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XXYPHAJ IVR

B pasgene <«XypHan IVR» oTobpaxaloTcd BCe MpOBEPKM, KOTOpble
OCYLLECTBNSAMNCL C NOMOLLbIO rosiocoBoro IVR-MeHio.

Ans ynobctBa nowucka, Haa CrMCKOM PacrofioXeHbl GunbTpbl. Mo ymonyaHuio,
OUNBTPbl HAXOASATCA B CBEPHYTOM COCTOSIHMM, YTOBbI UX pa3BEPHYTb, HYXKHO HaXaTb Ha
«MTUYKY» B NPABOM Yy nnawku punbTpa.

Takxe AOCTynHa Bbirpy3Ka NMpOBEpPOK.
Mepexoa B pasaen «XXypHan IVR» ocywectBnseTcs ns 60KoOBOro MeHio.

COOBLUEHUA

B pasgene «CooblueHns» COXpaHSTCA BCE BallW 3amnpochl, OTMPAB/IEHHbIE Yepes
cepBuC JIMUHbLIN KabuHeT. Takxke 3aecb OyAeT MoABAATLCS MHGOPMAUMS O BaXKHbIX
M3MEHEHUSX U AONONHUTENbHAs MHOPMaLMs Mo yciyraMm.

Mepexoa B pasaen «CoobLueHns» OCyLLECTBNAETCS U3 GOKOBOrO MEHIO.

HACTPOUKMU NPOOUNSA

B npaBoM yray wanku JInyHoro kabuHeTa oTobparkaeTcs Balla ydeTHas 3anucb,
noA KOTOPOW Bbl aBTOPU30BAUCh.
o HaXXaTUIO Ha S1EKTPOHHYIO MOYTY MOXHO:
e [epenTn B «Hactpovikm npoduna»
e /I3MeHUTb Naponb
e BbilT 13 JINYHOro KabmHeta

Mpocdunb

Mo HaxaTuio Ha «HacTporku» B BbiMafaloWEM MEHIO, OTKPbIBAETCS BKIaAKa
Mpodune.

34eCb MOXHO:

e 3MEHMTb YacoBOW MNOSIC
e VI3MEHUTb agpec 3N1EKTPOHHOM MOYTLI YYETHON 3anncu

be3onacHOCTb
Bo Bknagke «be3onacHocTb» oTobpaXkaeTcs:

NcTopua akTUBHOCTM — MOXHO oTcreauTb, IP-agpec, paty u TexHu4yeckue
MapaMeTpbl YCTPOWUCTBA, C KOTOPOro 3axXoAunn B JINYHbBIN KabUHET noa Ballenh YYeTHOM
3anucbio. TakXKxe MOXKHO 3aBEPLUMTb BCE aKTUBHbIE CECCUM, KPOME TEKYLLEN MO HAXaTUIO
Ha COOTBETCTBYHOLLYIO KHOMKY B KOHLIE CrNCKa.

MNocneaHue cobbITUS — MOXHO NMOCMOTPETb U3MEHEHUSI, Hanpumep, AobaBneHne
[IOBEPEHHOr0 NnLa.

CMeHa napors — Ans CMeHbl Naponst HE06X0ANMO BBECTU CTapbiil Naposib, HOBbI
naposb 1 NpoAydNMpoBaTh HOBbLIN Maposib A4S NOATBEPXKAEHWSI.



Aoctyn B JIK

B HacTpovikax npoduna HaxoauTcs pasaen «doctyn B JIK», B KOTOPOM MOXHO
OCYLLEeCTBUTb YNpaBfeHne A0CTYNOM K 0bbekTaM.

[laHHbIA pa3aen cocTouT U3 Noapa3aenos:
e [lonb3oBaTenu

e [pynnbl
e KmMnopTt
Nonb3oBaTenu

B pa3nene «[Monb3oBaTenn» oTobpaxaeTcs CNMCcoK Bcex nonb3osaTteneit JIK, komy
6bl1 NpeaocTaBAeH AOCTYN K 06bEKTAM, HAaXOASLWMMCS B AaHHON YYETHOW 3anucu.

HanpoTuB Ka)kaon y4eTHOM 3anmncy MOXHO MOCMOTPETb KOMIMYECTBO OObLEKTOB, K
KOTOpbIM NpeaocTaBneH AaocTtyn. Ecnm HaxaTb Ha uucno B ctonbue «llepepaHo
obbekToB», ocywecTBuTcs nepexoa B CBoaky, rae 6yayt oTobpa)kaTbCsi TOSIbKO 3TU
06BbEKTBI.

[ns ynanenua AocTyna cpasy KO BCeM 06BEKTAM HY)KHO HaXaTb Ha «KPECTUK» X

B cTonbue «Yaanutb Aoctyn ko BceM OB». 10 HaXaTui0 HY>XHO NOATBEPAUTbL AEUCTBUE,
Noc/ne Yero AOCTyn K 06beKTaM y4yeTHOM 3anmcy U3 cnucka byaeT yaaneH.

pynnbl
B paHHOM pasgene otobpaxawTca «Ipynnbl 06bekToB». [pynnbl — 3TO

COXPaHEHHbIE HAaCTpoWkK dunbTpa CBOAKM ANst YNPOLLEHUS BLIBOPKN HYXHbBIX O6HEKTOB.

Ans ynobctBa noncka o6bektoB B CBOAKE MOXHO CO3A1aBaTb rpynmnbl 06bLEKTOB.
NS co34aHUst HOBOW FpyNMbl HY>XXHO HaXkaTb Ha CCbifKy «Co34aTb HOBYHO».

Mo HaXkaTUO OTKPOETCS 3KpaH, FAE HYXXHO AaTb Ha3BaHWe rpynne, ykasaTb
KOMMEHTapui1, BblbpaTb 06bEKTbI, KOTOpble ByayT BXOAMTb B AaHHYIO FPYNny U HaxaTb
«CoxpaHuTb». Y106 rpynna 6bina AOCTyNHA B MOWUCKE, HYXHO OTMETUTbL OMUMUIO
«Mcnonb3oBaTh A4N15 NOMCKa 0ObEKTOB.

Kaxxgon rpynne o6bekTOB MOXHO MepeaaTb yrpasB/ieHue, T.e. NpPeaocTaBUTb
[OCTYN K KaXAOMy O6bEKTY rpynnbl. [ 3TOro HY)KHO HaXkaTb Ha CCbIKy «lepenaTb
ynpaBfeHne» Ha nnallke rpynnbl, YKa3aTb 3/IEKTPOHHYIO MOYTY.

Ecnn nonb3oBaTenb C TaKOM 3MEKTPOHHOM MOYTOM B JIMUHOM KabuHETe He
3aperucTpuMpoBaH, TO CTaHET AOCTynHa onumst «lpurnacuTe nonb3oBaTtenst B JINYHLIV
kabuHeT». [lpu BbIGOpPE 3TOM OMUMM HA YKa3aHHYIO 3NEKTPOHHYKD nouTy 6yaer
OTNpaBfEHO NpurnaweHne B JIMYHbIN KabUMHET C TIOFTMHOM U MaposieM.

Ecnn npun pobasneHnn BblbpaTb onumio «MoXeT nepefaTe NpaBO Aanee», To
A06aBNeHHbIN NONb30BaTENlb CMOXET TaKKe NPeAoCTaBsTb AOCTYN K KaXAOMYy 06beKTy
rpynnbl APYrMM Nosib30BaTeNsMm.

Ans yaaneHus A0CTYna Hy>XHO YAanuTb MONb30BaTENsl M3 KaXAoro obbekTa
rpynnbl B pasgene «[octyn B JIWYHbIA KabuHeT» NvMbo yAanuTb AOCTYN KO BCEM
06beKTaM Cpasy A/ KOHKPETHOM yYeTHOM 3anucu B pasaene «[lonb3oBaTenmn».




NmnopT
B naHHOM pasgene COBCTBEHHMK AOroBOpa, WM MOJb30BaTeNb C NpaBaMu

nepeaayun goctynos K OB MOXeT NpeaocTaBUTh OCTYMN K MHOXECTBY OBGbEKTOB, 3arpy3uB
WabAOHHLIN dals.

Ans 3arpy3ku gaina Hy)KHO HaXxaTb Ha KHOMKY «3arpy3utb dain». B pesynbTaTte
OTKPOETCS OKHO Bbl6opa halina, pacnosioXKEHHOro Ha JTOKANbHOM AUCKE.

Mpw 3arpy3ke ¢anina HayHeTcs 06paboTka, KHOMKa «3arpy3unTb (ann» N3MeHUTCS
Ha «O6paboTka anna» uM O6yaeTr HeaoCTynHa AN HaXaTusl. 3arpy>XeHHbin dann
NOSIBUTCA B CMIUCKE, ero BCerga MOXHO NMOBTOPHO CKadaTb, YTO6bl HE CO34aBaTb 3aHOBO.

Mocne 3arpy3kM ana HACTPOMKM [AOCTyNa MPUMEHSTCS  aBTOMATUUECKM.
Pe3ynbTaTbl NpeAoCTaBNeHMsl A0CTyNa cchopMUPYIOTCS B hain, ckadyaTb KOTOPbIN MOXHO
B cTonbue «Pe3ynbTaThl MMNOpTa». B danne 6yayT oTpaxkeHbl pe3ynbTaTthl ycnexa 1Mbo
OLWMOKM B KaXA0MN CTPOKe.

Bce onepauum  npepocTaBneHnss  AoCTyna  OTpa3saTcs B pasgene
«Hactpovikn/be3onacHocTb/Mocneanne  cobbitna» y BCEX MONb30BaTenen, KoMy
[OCTYMHbI 06bEKTbI.

LLIabnoHHbIM harn C HACTpOMKaMm AocTyna
Mo,

L&

v X
O6pa3en danna MOXXHO ckayaTb TyT |

[ng nMnopTa HacTpoek aonyckaetca dann B dopmate XLS unmn XLSX ¢ nonsamu:

e O6bekT: HoMep obbekTa B opmaTe Ob-14-3592
e YyeTHasa 3anucb JIK: e-mail, ecnn Ttakoro nons3oeatens B JIK HeT, OH
byneT 3apernctpMpoBaH aBTOMATMUECKM, Ha YKa3aHHYK MOYTy npuaet
naposib
e [ob6aBuTb/yaanutb AOCTYN: (MUKCUMPOBAHHLIE 3HAYEHNS:
o «ao6aBuTb» aoctyn Kk Ob 6yaet npegocrasneH
o «yAanuTb>» ecnun aoctyn 6bin paHee, oH 6yaeT yaaneH
e [lepenayva goctyna ApyrmM: UKCMPOBaHHbLIE 3HAYEHUS:
o «Aa» Nnonb3oBaTeNb CMOXET NpeaocTaBnaTb Aoctyn Kk Ob apyrum
Nosb30BaTeNsaM
o <«HeT», NMbo uHOoe 3HauyeHue - nonb3oBatesib HE cMoxeT
npenocTaBnaTb goctyn Kk Ob ApyrnMm nonb3oBaTensam

[puMep coaepXxmMoro dana:

Ao6asuTtb/ypnanutb | Nepenaua
aocrtyn Aoctyna Apyrmm
OB-00-9999 | username@hostname.xx | 106aBUTb na

0OB-00-0092 | usernamel@hostname.xx | yaanuTb
OB-00-5555 | username2@hostname.xx | nob6aBuTb HeT

0O61bexT YyeTHas 3anuchb J1IK
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PUSH-YBEAOMJIEHUA

HaunHaa ¢ Bepcum 2.0.12, B MOOBWABHOM MPWUIOXKEHMM [OCTYMHblI push-
yBEAOM/IEHUS O COCTOSHMM obbekTa. pu cMeHe cTaTyca pasgena obbekTa K/MEHTY B
TeyeHne 1 MUHYTbl MNPUXOAMT YBeAOMSEHMEe Ha CMapT@oH. Takxke CyLecTBYOT
cny>xebHble yBeAOMSIEHNS U MONE3HbIE PACCHINKM.

NoaknroueHne push-yBegomneHnmn BbiI6OpOUHO Ha BCe YCTPOMUCTBA

Mpun aBTOpM3auuMM B MOOWUIBHOM NPUIOXKEHUM CMApTOH aBTOMATUYECKU
«MOAMUCLIBAETCA» Ha MoMy4YeHue push-yBeAOMNEHUIN, €CnM 3TO He 3anpeLleHo
ornepaLnoHHoM cuctemorn cMapTdoHa. Ecnm noanncka BkOYEHa, TO Ha cMapTdhoH byayT
npuxoautb push-yBegomnenns. B iOS u coBpemeHHou Android nocne ycTaHOBKM
NPUIOXEHUS OrnepaunoHHas CUCTeMa CnpawmBaeT paspelleHre Mnosb30oBaTens Ha
nonyyeHne yBeaoOM/IEHUMN.

OTkntoueHue push-ysegomnenni

OTKNIOUNTb U 3aHOBO MOAKIOUYUTL NOJTyYeHue push-yBeaoMNneHU Anst KaXxaoro
YyCTpOMCTBA MOXHO B Beb-Bepcun JIMuHOro kabuHeTa B pasaene «HacTtporku» Ha
BK1lagKke «PUSH-yBegomMneHuns» nnm rno npsMon CCbl/IKe
https://Ik.delta.ru/profile/devices/.

Ha 3To/ cTpaHuUe HaxoauTCs CNMCOK Moaened CMapTdOHOB, Ha KOTOPbIX
YCTaHOBNEHO MObBWnbHOe npunoxeHne «DELTA JIMYHbIM KabUHET», U MONb30BaTeNb
aBTOPU30BaH MO/ TOWM XX€ YYETHOW 3anuCbto, YTO W Bbl HA [l@aHHbIA MOMEHT. HanpoTtus
KaXkAoro YCTPOWCTBA HAXOAMTbCS MNepeKkoyaTesb, MO3BOMSOWNA  BKIKOUYUTL UK
OTKNHOYMTb NOAMMUCKY Ha NOSyYEHUE YBEAOMIEHWUI HA KaXXAOM U3 3TUX YCTPOWCTB.

MNepectanu npuxoautb push-yBegomnenus

BHuMaHve! Ecnu push-yBeaoMneHWss He NpuXoAasT, MpOBEpbTE CUCTEMHbIE
HACTPOVKM CMapT(dOHa — MOXET CTOATb 3amnpeT Ha MOoJlyYeHue YBEAOMIIEHMI Ha BCE,
NN60 Ha KOHKPETHOE MPUIIOXEHME.

YBeIoMNeHNs Ha Balll CMAPTGhOH LUNET CEPBEP Yepe3 CrneumanbHblii UHCTPYMEHT,
B3auMMoaencTBytolmii ¢ Apple n Google cooTBETCTBEHHO. ECIM MO KaKMM-TO MpUYMHAM
HE YOanocb [0CTaBUTb YBEAOM/IEHWE, HANpuUMep, cen TenedoH WM Nponan UHTEPHET,
3TOT WHCTPYMEHT MOXET CaMOCTOSITENIbHO «OTMNMCaTb» CMapThOH OT MOSyYeEHMS
yBe/IOMNEHWUI.  Pa3paboTuMkaM  3amnpelieHo  aBTOMAaTUYECKM  OTCNEXMBATb U
NOANUCHLIBATL UX 6€3 BeAoMa KJIMEHTOB.

Ans BO30OHOBNEHMSI MOAMUCKM HYXXHO «BK/IOUMTb» MNepekoyaTeSlb HanpoTuB
ycTpoicTBa. [locne BK/OYEHMS MPOBEPUTb PaboTOCNOCOBHOCTb MOXHO, OTMpPaBUB
TECTOBOE YBEAOMJIEHWE, MO HAXATUIO Ha KHOMKy «OTnpaBuTb» CrpaBa oOT
nepeknoyaTens.

Ecnn nocne BKIOYEHMS TECTOBOE YBEOAOM/IEHME HE MPUXOAUT U CUCTEMHbIE
HACTPOMKM cMapTdOHa He 3anpeLlatoT MoslyYeHVe YBEAOMIEHUIN, TO HYXXHO Ha 3TOM
cMapTdOoHE BbINTY U3 YYETHOWN 3anncK U 3aHOBO aBTOPM30BaThbCs. CAENaTh 3TO MOXHO B
pasaene «Mpodunb» MOBUNBLHOro NPUIOXKEHUS.
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BHUMATE/IbHO MPOBEPLTE YHETHYIO 3aIUCh (110YTY), €/ B HEHU Gbl/IN OfHaXKAbI
406aB/1eHbI J0rOBOPbI, BCE BalliM 0ObEKTHI Cpa3y 0Tobpassarcs! Ecim rnocie asropusauymm
Bac ripocuT 406aBuUTk JOroBOp, NYUTE OLUMOKY B r1o4YTeE.

Oco6enHocTH push-yBegomnenuu B Android

B onepaunoHHon cucteMe Android nyl-yBEAOMAEHUS MOMY4YalOT TOJSIbKO
3anyLUEeHHblE NpuNoXeHus. Ecnn nocne Bbixoda M aBTOpU3auMu TecToBblM push Ha
YCTPOMCTBE HE MOSIBNSETCS, 3HAYUT NPob6ieMa MOXET OblTb B HACTPOMKE KOHKPETHOMO
cMapTdOoHa. 3To MoryT 6bITb OrpaHNYeHUsl onepaTopa, KOHKPETHON CeTH, 6IIOKMPOBKM
CErMEHTOB WHTEPHETA rOCyAapCTBEHHBLIMW OpraHaMu, OrpaHUYeHUs OnepauMoOHHOM
CUCTEMBbI, TBUKEPbI, JIOKEPbI, BUPYCbl, aHOHMMaW3epbl, HACTPOMKM SHEProchepexxeHns K
YBEAOMJIEHUN — CTOPOHHME MPOrpaMMbl, MEHSAOWNE CTaHAAPTHbIE HACTPOMKU CETU U
NpOM3BOAUTENBHOCTU CMapTdOHa.

[ns pelieHns npobnaeMbl CaMOCTOSATENBHO, NONpobyiTe cneaytoulee:
1) CucteMHble HacTpoiku cMapTdoHa > Mpunoxenus > Delta JInuHbii KabuHeT.
JlomkHa CTosITb raniodka «BktounTb YBEAOMIEHUS».

2) CucteMHble Hactpovikn cmapTtdoHa > lMpunoxenns > GooglePlay Services.
JlomKHa CTOSITb ranoyka «BknounTb yBEAOMIEHNS>.

3) Onuma OrpaHnunTb (HOHOBbIE AaHHble OTK/OYeHa. (CucTeMHble HacTpoiiku
cMapTdoHa > MWcnonb3oBaHMe [AaHHbIX > MeHwo) unn  (CucteMHble HacTponku
cMapTdoHa > Mpunoxenns > Delta JInuHbin KabuHeT > Ucnonb3oBaHMe AaHHbIX).

4) ABTOCMHXPOHM3aUMa AaHHbIX BKAtoYeHa (CucteMHble HacTpoliku cMapTdoHa >
Mcnonb3oBaHue AaHHbIX > MeHo > ABTOCMHXPOHM3AUUS AaHHbIX).

5) MNpoBepbTe HacTpounky «CoxpaHaTb noakntodeHne Wi-Fi B cngweM pexunme»
(CuctemHble HacTpoiku cmaptdoHa > Wi-Fi > MeHto > [ononHutenbHble dhyHKUMn >
Wi-Fi B cnswem pexxume) n ybeamtecb, YTO YCTAHOBMEH CTaTyC «He BbIKto4aTb».

6) Ha HekoTOpbIX YCTpoMCTBax ecTb ontumMu3aumm Wi-Fi OHM [0/KHbI 6bITb
Bblk/toUeHbl (CucteMHble HacTpoliku cMapTdoHa > Wi-Fi > MeHio > [JonofHUTENbHbIE
pyHKumMm > OnTuMusaums Wi-Fi).

7) Ha Android 5+ yb6eautecb, 4TO pexuMm «He 6ecnokouTb» BbIKOYEH
(CuctemHble HacTpoiiku cMapTdoHa > 3Byk > He 6ecnokouts).

8) Yb6eautecb, 4to npunoxeHuto Delta JInyHbin KabuHeT npeaocTaBrieHbl Bce
paspelueHunsi, nepenas B CucteMHble HacTpoinku cmapTtdoHa > MpunoxeHus > Delta
JInyHbI KabuHeT > Pa3pelueHus.

9) CooTBETCTBYIOLIME pa3peLlatoLne HacTponkn (MyHKTbI 2, 3, 7, 8) A0MKHbI BbITb
ny Cepsucos Google (Google Play Services), T.k. uMeHHO CepBucbl Google aocTaBnsoT
yBeJOMSIEHUS.

10) BbicTaBuTb Npodunn 3ByKoB B HacTporkax Android Ha HY>XHbI YpOBEHb.

11) MpunoXxeHuss TMNA TaCKKWUNEPbl, aHTUBMUPYCbl, (arkpBONbl, TBUKEPbI MOIYyT
BMATb Ha paboTy npouecca.



12) MNpouecc NpunoXeHns Henb3s 3aBepLliaTtb BPYYHY (MKW Nocne 3aBepLueHust
3anycTuTe CHOBA).

13) B pexuMe 3KOHOMWM 3SHEpPruM YCTPOWCTBA MOryT CaMu OTK/OYaTb
YBEAOMJIEHWS! UMM YMEHbLUMTb YacTOTy NMPOBEPKMU.

14) Ha Meizu n Xiaomi ycTporcTBax NpPOBEPUTL pa3peLLeHne Ha paboTy B poHe y
npunoxenust Delta JInuHbin KabuHeT n CepsucoB Google (Google Play Services), ans
Meizu - po6aBuTb Delta JlnuHbii KabuHeT B 6enbli CNMCOK YCKOPEHUS NaMSITU:
Be3sonacHocTb (npunoxenus) > Yckoputenb > HacTpoiku > Benbiii CrMCOoK YCKOPEHUS
MNamMaTu - 1o6aBnTb NpunoxeHue Delta JInuHbIM KabuHeT

TecToBOe yBeaoMJiIeHMe AJ1S NOUCKa YCTpoUcTBa u npoBepkn PUSH

Ecnn y Bac HECKONbKO YCTPOWUCTB OANHAKOBOM MOAENN, HAUTU HYXXHOE MOMOXET
OTNpaBKa «TECTOBOrO YBEAOM/EHUSI». TakuM e 06pa3oM MOXHO MNpPOBEPUTH
paboToCnOCO6HOCTb NOAMUCKM Ha YBEAOMJIEHMS.

B KOHLE CTPOKM C MOAENbI0 YCTPOMCTBA HaxoaWTCs KHomka «OTnpaBuTb», MO
HaXKaTUIO Ha 3TOT cMapTdOH ByAeT OTrNpaBIeHO TeCToBOe push-yBesoMneHue.

KHonka 6y,u,eT HEaKTMBHa MOKa MNepeKn4yaTesib NoANnMCKM Ha yBEOAOM1IEHUA
BbIK/TIOYEH.

BAHKOBCKME KAPTbI

B Hactpoikax npodwuns B pasgene «BaHKOBCKME KapTbl» HaXOAWTCS CNUCOK
NPUBSI3aHHbIX K YUYETHOM 3anucy JInyHoro kabuHeta [enbta 6aHKOBCKUX KapT.

BHMMaHue! [lenbTa He XpaHWUT Ha CBOMX CepBepax PeKBU3UTDI H6aHKOBCKNX KapT
HOﬂb3OBaTeﬂeﬁ, TOJIbKO MacCKy KapTbl, BOCMO/1b30BATbCA KOTOpOl\;I 3/10yMbllLWNIEHHNKAM HE
NpeACTaBNAETCA BO3MOXHbIM.

No6aButb KapTy

Ansa pobaBneHns KapTbl HY)XXHO HaXkxaTb Ha KHOMKy «/dobaBuTb» KapTy. Beoa
KapTOYHbIX  PEKBM3UTOB U  MOATBEpxAaeHnMe onepauum BBogoM  CMC-koaa
OCYLLECTBNSIETCA Ha 3alUMLLEHHOW cTpaHuue CbepbaHka, B JIMYHOM KabuHeTe [enbTta
KapTOYHble aHHble He XpaHaTcs. [Ans NpuBA3KM KapTbl HEO6X0AMMO NONOAHUTL 6anaHc
A0roBopa MMHUMYM Ha 1 pybnb C BBOAOM PEKBU3UTOB KapTbl.

Mocne pobaBneHus KapTbl NpU NOCNEAYWMX NONonHeHusX 6anaHca 6onee He
notpebyeTcs BBOAUTbL BCe peKBM3UTBHI KapTbl, Tonbko CVV/CVC koa. Ha cTpaHuue
CbepbaHka byayT oTobpaXxkaTbCsl BCE MPUBS3aHHbIE K YYEHOM 3anucy JINYHOro kabuHeTta
[enbTa KapThbl.

I'IpM AobaBneHnn KapTbl MOXHO MNOAKAKYNTbL aBTOM1aTeEX Ha CTpaHULE BBOAA
CYMMbI NOMNOJIHEHUA 6anaHca.




Yaanutb KapTty

[ns ypaneHus KapTbl M3 CMNKUCKa MPUMBSI3aHHBIX K YYeTHOM 3anucu JIMYHoro
KabvHeTa [lenbTa KapT HYXXHO HaXaTb Ha «KPECTUK», PaCMOSIOXXEHHbIN MOCEe MacKu
HOMepa KapTbl. 10 HAXaTUIO NOSBUTCS OKHO C MOATBEPXKAEHWEM yAaNEHMSI.

BHumaHme! K npuBsizaHHOM KapTe MOXET ObiTb MOAKOYEH aBTonnatex. [pu
yAaneHumn KapTbl aBTonnatex byaeT OTKII0YEH.

noMoLlb

B pasaene «MoMoLLb» B COOTBETCTBYHOLUMX BKTaAKaX MOXHO HaWUTK:

e VHCTPYKUMIO K JIMYHOMY KabuHeTy [enbTa
e OTBETbI Ha YaCTO 3a/laBaeMble BOMPOChI
e UHCTPYKLUMU K 060PYAOBAHUIO U AOKYMEHTHI

Takxe MOXHo:

e HanucaTb obpalleHue B cnyxby Noaaep>KKN KIIMEHTOB
e OCTaBUTb NOXenaHus 1 NpeanoxeHus (ANa KIMEHTOB MacC-MapKeT)

Mepexoa B pasaen «MoMoLlb» OCYLLECTBAETCS M3 6OKOBOIO MEHIO.

KOHTAKTbI

YTobbl HaWTWM KOHTAKTbI CJ'IY)K6bI noaaepPXKU, HY>XKHO HaXaTb Ha CCblIJIKY
«KOHTaKTbI» B LUAMNKe canTa.



	ГДЕ НАЙТИ ЛИЧНЫЙ КАБИНЕТ
	ИНСТРУКЦИЯ
	АВТОРИЗАЦИЯ
	ВОССТАНОВЛЕНИЕ ПАРОЛЯ
	РЕГИСТРАЦИЯ
	ВЫХОД
	ДОБАВЛЕНИЕ ДОГОВОРА
	Какие ошибки могут возникать?
	Для этого договора не найден ни один контактный номер телефона.
	В списке номеров нет верного или телефон не поддерживает приём СМС.
	Договор с таким номером или клиент не найдены.
	В настоящий момент добавление договора к сервису Личный Кабинет запрещено.


	БОКОВОЕ МЕНЮ
	СВОДКА
	ОБЪЕКТ
	Статус объекта
	Что означают статусы объекта:

	События объекта
	Настройки объекта
	Изменение кода домофона
	Управление доверенными лицами
	Доступ в личный кабинет
	SOS. Управление пользователями виртуальной КТС
	Голосовое меню IVR
	Задать вопрос

	ПРИОСТАНОВКА ОБСЛУЖИВАНИЯ ОБЪЕКТА
	В этом подразделе можно:
	Условия приостановки
	Приостановить обслуживание объекта
	Возобновить обслуживание объекта
	Будущие/прошедшие приостановки

	ДОГОВОРЫ
	В этом разделе можно:
	Что означают статусы договора:
	История платежей
	Владелец договора
	Объекты
	Задать вопрос
	Какие ошибки могут возникать?
	Для этого договора не найден ни один контактный номер телефона.
	В списке номеров нет верного или телефон не поддерживает приём СМС.
	Договор с таким номером или клиент не найден.
	В настоящий момент добавление договора к сервису Личный Кабинет запрещено.


	ПОПОЛНИТЬ СЧЕТ
	АВТОПЛАТЕЖ
	Подключение автоплатежа при пополнении баланса
	Подключение автоплатежа в Истории платежей
	Наличие подключенного автоплатежа и «Условия»
	Отключение автоплатежа

	СОБЫТИЯ
	ЖУРНАЛ IVR
	СООБЩЕНИЯ
	НАСТРОЙКИ ПРОФИЛЯ
	Профиль
	Безопасность
	Доступ в ЛК
	Пользователи
	Группы
	Импорт
	Шаблонный файл с настройками доступа


	PUSH-УВЕДОМЛЕНИЯ
	Подключение push-уведомлений выборочно на все устройства
	Отключение push-уведомлений
	Перестали приходить push-уведомления
	Особенности push-уведомлений в Android
	Для решения проблемы самостоятельно, попробуйте следующее:

	Тестовое уведомление для поиска устройства и проверки PUSH

	БАНКОВСКИЕ КАРТЫ
	Добавить карту
	Удалить карту

	ПОМОЩЬ
	КОНТАКТЫ

